
 

Insight Analyst, Consulting  - November 2015 

JOB DESCRIPTION 
 
Role Title Analytics & Insights Consultant 

Directorate  Operations 
 

Team Insight & Analytics 
 

Line Manager Principal Consultant Analytics & Insights 
 

New/ Existing Role Existing 
 

Perm/ Fixed Term 
 

Permanent Grade: 4 

Job Purpose  This role will support the development and delivery of data analysis and 
consultancy projects, for both internal teams and external clients.  
 
To be successful in this role, you will have an understanding of the UK 
domestic energy policy context, a good understanding of energy 
efficiency and renewable energy issues and experience of using data in 
these contexts and/or experience working in the water industry. 
 
As a data expert, you will provide analysis, insight and statistical 
solutions by using various data sources for a spectrum of both internal 
and external clients. This will include managing the delivery of client 
projects, taking part in the ongoing review of EST’s current energy and 
cost saving data/models, as well as contributing to the wider 
development and delivery of consultancy services. 
 
You will work with the current team to provide thoughtful, high quality 
data analysis, research and advice. You will be required to understand 
and critically evaluate new and existing information sources to ensure 
that the insight the organisation provides is robust and credible. This will 
include data from market research, academic, government and industry 
research reports, technical field trial data and data about the UK housing 
stock and energy demand. 
 
 

Resource 
Management 
Responsibilities  
 

Budget/ 
Equipment 
Accountabilities 
Nil  

People (EST) 
Accountability 
 
Nil 

Contractor 
Accountability  
 
Nil 

Organisational 
Context 

See organisation chart attached  
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Critical 
Accountabilities 
(between 4-8) 

1. Manage and contribute to the delivery of consultancy projects for 
clients including central government, local authorities, energy 
suppliers and other organisations. 

2. Support the delivery of thought leadership projects, by contributing to 
high quality research and data analysis in the team. 

3. Take part in ongoing critical review, updating and improvement of the 
methodologies, assumptions and models which underpin the 
organisation’s energy saving and cost data. 

4. Work closely as part of a team of analysts to interpret problems and 
develop effective solutions. 

5. Contribute and develop expertise in the energy, energy efficiency, 
renewable energy and/or water sectors. 

Knowledge, skills 
and qualifications 
required 
 
 

Must have: 

 Degree qualified in a subject with relevant analytical or subject 
matter knowledge, or solid experience working in this area; 

 Experience in the UK domestic energy, energy efficiency and 
renewable energy issues and policy and/or the water sector; 

 High level of numeracy and proven experience of data 
manipulation, statistical analysis or data modelling; 

 Experience undertaking evidence reviews to critically analyse 
multiple, complex sources of information and data; 

 Ability to communicate detailed, technical ideas in a clear, 
concise and engaging style (both written and verbal); 

 Proven ability to prioritise a busy work schedule and to share 
work and expertise amongst a small team; 

 Proficiency with Microsoft Excel. 

Desirable:  

 Experience of using advanced statistical analysis or data 
manipulation programs, for example R, MySQL or SPSS. 

 Social and / or market research experience (survey design 
and/or analysis) 

 


