Case Study – PARTNERSHIP WITH HOME ENERGY SCOTLAND

The Afro-AsIan CommunIty
Energy Challenge Is a
project of the Aberdeen
MultIcultural Centre,
funded by ScottIsh
Government’s ClImate
Challenge Fund.
Aberdeen Multicultural Centre (AMC) works to promote
racial harmony and to support all communities,
particularly black and minority ethnic groups,
refugees, asylum seekers, and those with disabilities.

The aIm of thIs project Is to
help people In Aberdeen’s AfroAsIan communItIes to reduce
theIr carbon footprInt and
become more energy efficIent.
AMC’s Outreach Officer pays three visits to each
participant’s household, taking gas and electricity
meter readings to see what progress the household
has made towards saving energy. On the first visit
they help the householder complete a Home Energy
Check and the Outreach Officer can make a referral
to Home Energy Scotland for further advice and
support. During the second visit, an energy monitor
is installed to help the householder see the benefit
of using their appliances in the most efficient way.
Each household is given leaflets and advice on
ways to save energy, and a gift of three energy
saving LED lightbulbs.
The focus of the 2015-16 project was Aberdeen’s
Bengali community, so Home Energy Scotland
produced an energy saving advice factsheet
in Bengali.
The main factor behind the success of this project
lies in the strong links and trust of Aberdeen
Multicultural Centre in the community. Support
from Home Energy Scotland has built on this.

Project planning “How can we save our energy?”

‘Save energy at home’ workshop with Diane and April
from Home Energy Scotland

Project manager Dr Narayan Shrestha explains:
“Our partnership with Home Energy Scotland
has given us the expertise to build our
reputation and inspire trust among hard to reach
communities, providing technical support and
delivering effective and efficient demonstrations
of energy saving measures, along with providing
a web portal referral system. As a result,
we have managed to address and involve
communities who have never participated before
this joint partnership programme.”
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The AMC provides a point of contact for Home
Energy Scotland to help people who worry about
their fuel bills, or find it difficult to heat their home.
Between December 2015 and December 2016 AMC
referred 100 participants to Home Energy Scotland.
Dr Narayan believes this has made a real difference:
“Home Energy Scotland has made a significant
impact on households, especially in providing
information on government grants and schemes
to help householders make their home more
efficient. Home Energy Scotland has also helped
householders find cheaper energy suppliers,
sort out dampness issues, and switch from
pre-payment meters to smart meters.”
The Afro-Asian Community Energy Challenge
project 2015-16 attracted interest from non-Bengali
householders, so AMC secured funding to extend
the project to another 160 households in 2016-17.
The second project includes workshops on saving
energy, and home visits to encourage householders
to reduce their energy bills and carbon emissions.
The main focus of these is on simple ways to save
energy, such as turning down thermostats by one
degree, draught proofing, and taking showers
instead of baths.
Mr Yomi Adebowale received help from Home
Energy Scotland through this project:
“Home Energy Scotland helped me to
understand why my home was always cold
and did not retain heat. They also provided
me with information on available government
grants that can help offset my bills and put
insulation in the walls of my home. I am
very glad as I now know there is financial
assistance that can help bring a permanent
solution to my high electricity and gas bills.”

Aberdeen Multicultural Centre community
AMC’s planned 2017-18 project includes an active
travel campaign, with workshops and a bike loan
scheme to help people cut their fuel costs while
being fit and healthy. Each household uses a Project
Logbook to record all energy reduction interventions,
and monitor their energy bills over the lifetime of the
project. Travel diaries are used to track the journeys
they make by bike instead of by car, to calculate
carbon savings.
Dr Narayan reflects on the success of the projects:
“We can proudly say that as part of our
intervention project many diverse community
members have started practicing energy efficiency
measures and seeing the benefit on their energy
bills, as well as helping reduce their carbon
footprint and make Aberdeen a green city.”
Diane from Home Energy Scotland says:
“We really enjoy working with the
Aberdeen Multicultural Centre’s projects,
and it gives us an opportunity to help people
who might not pick up the phone to call us.”
You can contact Aberdeen Multicultural Centre
through their website www.abmc.org.uk
and facebook www.facebook.com/abmc.org.uk

If your organIsatIon would lIke to partner wIth home energy scotland, please
contact your local home energy scotland advIce centre on 0808 808 2282

