
tap into 
opportunities to
develop your business

Find out more about the HEEPS, Green 
Deal, ECO and renewable energy markets  
and how your business can benefit



Background and overview
The UK and Scottish governments have introduced a 
range of schemes to encourage householders, 
communities and businesses to save energy and 
money by installing energy efficient and renewable 
energy home improvements. If you’re an installer, 
surveyor, assessor or supplier, there are opportunities 
and support available for your business.

The Energy Saving Trust, with funding from  
the Scottish Government, has produced this guide 
to give you the lowdown on the main schemes 
available and how they can benefit you and your 
business. While this guide mainly covers domestic 
schemes, we have also included some information 
on non-domestic schemes. 

Together, we can help increase energy efficiency, 
generate renewable energy and tackle fuel poverty.

Schemes available
Home Energy Efficiency Programmes 
for Scotland (HEEPS) 
The Home Energy Efficiency Programmes for 
Scotland schemes provide home improvements to 
support those likely to have difficulty paying their 
fuel bills or keeping their home sufficiently warm. 
The programmes include:

•	 Warmer Homes Scotland, the National   
 Energy Assistance Scheme (HEEPS2)   
 managed by Warmworks.
•	 Local authority-led Area Based Schemes  
 in qualifying areas (HEEPS:ABS).
•	 HEEPS loans.

Across the range of programmes, the aim is  
to offer improvements to private households 
(owned or privately rented) with a wide range  
of energy saving measures available, including 
efficient heating, insulation and renewable 
technologies. 

Programmes look to provide a bespoke package of 
measures that suit the individual needs of specific 
properties, with the aim of lowering energy bills 
and making homes warmer. 

There may be contracting opportunities for SMEs 
through the HEEPS programmes.  Such 
opportunities are posted on the Public Contracts 
Scotland web site.  Please note that you will be 
required to register on the web site first.  For the 
HEEPS loans, the opportunities come directly from 
the householders.  In order to get the funding 
householders are required to use Green Deal 
Approved assessors and installers.  If you are a 
Green Deal Approved assessor or installer then 
householders will find you via the Green Deal Orb 
web site.

Green Deal 
The Green Deal is designed to help householders, 
businesses and other organisations make energy 
saving improvements by installing energy 
efficiency measures and renewables systems. 

How it works 
A Green Deal advisor will carry out a Green Deal 
assessment on the property and provide the 
householder with a Green Deal advice report  
which lists recommendations.  

The householder can then approach a Green Deal 
installer(s) to carry out the work using their own 
finance. Alternatively they can get the work done 
through a Green Deal provider.  

Green Deal certified companies are all listed on  
the Green Deal Oversight and Registration Body 
website (gdorb.decc.gov.uk).

Energy Company Obligation (ECO) 
The ECO is an obligation undertaken by nine 
of the biggest energy suppliers to support the 
installation of energy efficiency measures by 
domestic energy users.  It replaces two previous 
schemes (CERT and CESP).

The obligation covers three types of target:

•	 The Carbon Emissions Reduction Obligation  
 (CERO), which, after the proposed changes 
 to ECO, will focus on supporting a range of  
 insulation measures and connection to   
 district heating.
•	 The Home Heating Cost Reduction   
 Obligation (HHCRO) focusing on helping 
 low income and vulnerable households 
 heat their homes.
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•	 Carbon Saving Communities Obligation   
 (CSCO) focusing on the delivery of insulation  
 measures and connection to district heating  
 in some of the UK’s most deprived areas.

All three targets support insulation and district 
heating measures, with heating and renewable 
installation measures potentially being available 
through the HHCRO target.

Funding support depends on the savings  
that arise from the measures, which are calculated 
through an energy assessment. ECO funding can 
be used to supplement the Green Deal.  ECO 
funding is usually accessed for householders by 
organisations contracted to the obligated energy 
suppliers, or from Green Deal providers, who 
access funding through a bi-weekly auction for 
ECO savings. 

Energy company contact details can be found  
on Ofgem’s website (see essential contact 
information section).

Renewable Heat Incentive (RHI) 
The Renewable Heat Incentive (RHI) is a UK 
Government scheme set up to encourage uptake of 
renewable heat technologies among householders, 
communities and businesses through the provision 
of financial incentives.

From heat pumps and biomass boilers  
to solar thermal systems, householders who 
install renewable heat-generating measures  
in their homes will be supported by RHI 
government payments. Depending on the 
technology installed, they will receive a set tariff 
rate for each unit of renewable heat produced.  In 
some cases these payments could be more than 
£1,000 per year. 

For householders to benefit from the scheme,  
they need to:

•	 Use installers certified under the    
 Microgeneration Certifcation Scheme (MCS).
•	 Use products listed on Ofgem’s Product   
 Eligibility List.

The RHI is also available for commercial 
properties. In the case of households and  
commercial properties, applicants need to  
apply to Ofgem.

Feed-in Tariff (FIT) 
The Feed-in Tariff is a UK Government scheme  
that enables householders, communities and 
businesses to generate income by producing 
renewable electricity. Eligible technologies include 
solar PV, wind turbines, hydro and micro-combined 
heat and power (micro-CHP) systems.  

Payments are tariff based with the values 
dependent on technology type, size and  
eligibility date.

To be eligible, householders must:

•	 Use installers and products certified  
 under the Microgeneration Certification   
 Scheme (MCS).
•	 Have an Energy Performance Certificate   
 (EPC) band D or higher to qualify for the   
 higher rate of FIT for solar PV.
•	 Apply for the Feed-in Tariff through their   
 energy company.

Home Energy Scotland  
renewables loan scheme 
Interest-free loans up to £10,000 from the 
Scottish Government are available for owner 
occupiers in Scotland who want to install a 
domestic renewables system or who wish  
to connect to a district heating scheme powered 
from a renewable energy source. You will also 
need to have a Green Deal assessment carried out 
on your property and provide a copy of the Green 
Deal report with your claim. For more information, 
visit energysavingtrust.org.uk/scotland/
homerenewablesloan

Resource Efficient Scotland SME loans 
Resource Efficient Scotland offer a number  
of support packages for Scottish businesses 
including interest-free loans from £1,000 to 
£100,000. Resource Efficient Scotland’s team of 
advisors can also give you free online or on-site 
advice to help you identify cost-saving 
opportunities in your organisation. For more 
information visit, resourceefficientscotland.com
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1  Cavity, external and  
 internal wall insulation

2  Floor insulation

3   Energy efficient glazing  
and doors

4  Loft insulation

5  Condensing boilers

6  Renewable energy systems

7   Controls – heating, hot 
water, ventilation and air  
conditioning

8   Mechanical ventilation  
and heat recovery

9  Under-floor heating

10  Electric storage heaters

11   Light fittings, systems  
and controls 

Home improvements covered  
under the Green Deal include*:

1
5

7

8

9

* For the full list of eligible measures 
please refer to PAS2030 (details 
available at the end of this guide).
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Want to spread the word? 
If you’re Green Deal certified, you must 
use this mark complete with authorised 
area and registration number on all 
your marketing material, see brand 
guidelines (web address listed in 
essential contact information section). 

2

3

4

10

11

6

Key considerations for your business 
Before investing in training, certification  
or marketing, consider the following: 

Green Deal assessments (advice reports) 
are now a condition for most UK 
Government schemes. If you’re an 
installer: 

•	 consider who is going to carry out  
the assessments - your company or  
a third party? 

•	 understand how the different 
schemes interact with each other 

•	 is your market mainly domestic or 
non-domestic? 

•	 do you see the role of your business 
as a main contractor or a 
sub-contractor?

Remember, being a sub-contractor means 
you’re reacting to the work not driving it: 

•	 make sure you know about the 
sources of funding and support for 
your business

•	 above all, it is vital to establish a 
strong business case before you 
invest in training and certification. 

Assessor*
Reg. No. CBA 

*Domestic

Energy Saving Trust
Sustainable energy supply chain programme 



How does my business get involved?
To get involved with these schemes your company will need to meet the relevant training and 
certification requirements, in particular Green Deal approved status. Some of the requirements  
for ECO funded work are similar to Green Deal though other requirements may be imposed by 
energy companies especially in relation to quality assurance.

How do I become a  
Green Deal advisor? 
Green Deal advisors carry out 
the assessments and make 
recommendations for energy 
saving improvements. To be 
able to work under the Green 
Deal, you must:

•	 meet the requirements  
set out in both National 
Occupational Standards  
for Green Deal advisors

•	 be employed or contracted 
by an authorised Green 
Deal assessor organisation.

Depending on your experience, 
the cost of training for 
domestic properties is  
around £1,500, while for 
non-domestic properties it  
is £2,500. 

How do I become a  
Green Deal assessor 
organisation? 
Whether you’re a sole trader or 
an organisation, you’ll need to 
be certified and approved by a 
Green Deal Certification Body 
to work as a Green Deal 
assessor. You’ll also need to:

•	  comply with the Code  
of Practice

•	  appear on the Green  
Deal register

•	  employ or contract  
Green Deal advisors.

How do I become a  
Green Deal installer? 
To install recommended home 
improvements, a certification 
body must certify that you  
and your company meet the 
relevant standards through  
the Publicly Available 
Specification (PAS) 2030 or  
the MCS Certification Scheme 
and MCS 023 document for 
the measures you install.

Once certified, you’re 
responsible for ensuring  
all employees meet these 
standards. You’ll also  
need to:

•	  comply with the Code  
of Practice

•	  keep clear records of work 
done and allow installation 
work to be monitored when 
requested.

In terms of training and 
certification costs, this will 
range from £200 up to £5,000 
depending on your or your 
company’s experience.

How do I become a  
Green Deal provider? 
As a Green Deal provider,  
your organisation can offer 
householders Green Deal plans 
based on recommendations 
from an authorised assessor. 
To become a provider, you 
should check the guidance on 
the Green Deal Oversight and 

Registration Body website (GD 
ORB), (see essential contact 
information) or contact their 
helpdesk (details below).

The Green Deal Oversight 
and Registration Body  
(GD ORB)  
The Green Deal Oversight  
and Registration Body  
(GD ORB), on behalf of the 
Secretary of State, manages 
the authorisation process  
for participants in the Green 
Deal and is responsible for a 
number of functions aimed  
at providing effective 
administration and oversight 
of the scheme.

Their website lists all the 
authorised providers and 
certified assessors and 
installers and contains  
further information on how 
businesses can get involved 
with the Green Deal.

The GD ORB also has a 
helpdesk that can help with 
enquiries about becoming a 
market participant. Call 0207 
090 1031. The helpdesk is 
open Monday - Friday, 9 - 5pm 
(except public holidays).
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Business Gateway  
(gateway to business expertise) 
bgateway.com

Energy Saving Trust (consumer) 
energysavingtrust.org.uk/scotland/take-action

Energy Saving Trust (supply chain) 
energysavingtrust.org.uk/
sustainable-energy-supply-chain

Green Deal Oversight and  
Registration Body (GD ORB) 
gdorb.decc.gov.uk

Green Deal brand guidelines 
gdorb.decc.gov.uk/
green-deal-branding-guidelines

Home Energy Scotland   
www.homeenergyscotland.org

Low Carbon Skills Fund  
ourskillsforce.co.uk/develop 
low-carbon-skills-fund

Microgeneration Certification  
Scheme (MCS) 
microgenerationcertification.org

Ofgem – Energy Company Obligation (ECO) 
information and energy company contacts 
ofgem.gov.uk/environmental-programmes/
energy-company-obligation-eco

Publically Available Standard (PAS) 2030  
for installers – available from the British  
Standards Institute (BSI)  
shop.bsigroup.com/Browse-by-Sector/Building-
-Construction/The-Green-Deal

Public Contract Scotland –  
for contracting opportunities 
publiccontractsscotland.gov.uk

Renewable Energy Consumer Code (RECC) 
recc.org.uk

Resource Efficient Scotland (RES) 
resourceefficientscotland.com

Essential contact information

Funding for training  
The Low Carbon Skills  
Fund – offered through Skills 
Development Scotland – gives 
businesses with less than 100 
employees the opportunity to 
apply for up £5,000 towards 
training costs, including Green 
Deal training and certification.
It provides:
•	 funding for up to 25  
 training episodes
•	 60% training costs – up  
 to a maximum of £1,000  
 per episode.
For more details see below.

Installers of renewable  
energy systems  
As a renewables system installer,  
we recommend that you are 
certified by the Microgeneration 
Certification Scheme (MCS).  
This not only gives householders 
greater confidence in the quality  
of work, but also enables them to 
be eligible for Feed-in Tariff (FIT) 
and Renewable Heat Incentive 
(RHI) payments.
MCS certified installers must 
become a member of, and comply 
with, the Renewable Energy 
Consumer Code (RECC).

MCS
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Energy Saving Trust 
Ocean Point 1 
94 Ocean Drive
Edinburgh EH6 6JH

energysavingtrust.org.uk
@EST_Scotland
/EnergySavingTrustScotland 
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Stay informed
The Energy Saving Trust runs a supply 
chain programme in partnership with 
Home Energy Scotland and Resource 
Efficient Scotland offering support to 
Scottish businesses via industry events, 
webinars, email updates, and a LinkedIn 
discussion group called Sustainable 
Energy Supply Chain Scotland.
To be kept up-to-date with latest 
developments, join our LinkedIn group, 
follow us on Twitter or subscribe to our 
email updates by emailing us at:

supplychainscotland@est.org.uk

Resource Efficient Scotland is a Scottish 
Government funded programme, 
delivered by Zero Waste Scotland. It 
provides free, expert advice to help 
organisations including community 
groups, save money and carbon by 
using energy, water and material 
resources more efficiently. 


