
 Energy Saving Trust, April 2017 

 

Energy Saving Trust 

Ecodriving Scheme 2017/18 - Terms & Conditions 

 

Introduction 

 

The Ecodriving Scheme (the “Scheme”) is a Scheme of the Energy Saving Trust (“EST”) by which drivers 

are trained in energy efficient driving through ecodriving courses. 

On 1st April 2014, EST revised delivery of the Scheme. Previously, EST sold and delivered ecodriving 

training directly. Now, EST trains Fleet Trainers in how to deliver driver training under the Scheme.  

Such trainers can either be employed by organisations or be self-employed. 

Trainers may deliver driver training under the Scheme and claim a subsidy from EST for each driver 

trained upon the fulfilment of certain conditions.   

This document sets out the terms and conditions that govern the relationship between the trainers 

and EST, and, the delivery of the Scheme.  Any person delivering the Scheme must do so on the terms 

set out herein. 

 

A. Scope of the Scheme 

 

1. The Scheme only operates in England. Therefore, 

 

(a) driver training undertaken as part of the Scheme (“Driver Training”) must take place 

in England in order to qualify for a Subsidy Payment; and, 

 

(b) the Scheme is only available for drivers whose home or work address is in England. 

 

2. All Driver Training must take place in vehicles that: 

 

(a) are cars (EU category M1 vehicles) or light duty commercial vehicles not exceeding 

3,500kg (EU Category N1 vehicles); 

 

(b) are powered by internal combustion engines and cannot be plugged in to be 

recharged (for the avoidance of doubt, Driver Training may take place in hybrid 

vehicles that cannot be plugged in); 

 

(c) have either manual or automatic transmission; and, 
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(d) have a means of measuring trip average fuel consumption (“MPG”).  

 

3. The Scheme is only for training drivers that hold a full driving licence that allows them to drive 

on public roads in the UK.  The scheme is not available to train holders of provisional licences. 

 

4. The Scheme only covers Driver Training undertaken on public roads, unless otherwise agreed 

in advance by EST in writing. 

 

5. The Scheme may only be provided by organisations or self-employed trainers (both referred 

to as “Driver Training Companies” or “DTCs”) who have received training in accordance with 

these terms and conditions.  

 

6. Driver Training is only available for organisations.  The Scheme is primarily for organisations’ 

own staff but EST will consider applications by organisations to train drivers that are not 

their staff, for example a local authority wishing to offer training to local residents, or a 

college wishing to offer training to its students.  The Scheme may not be used to provide 

Driver Training for private individuals. 

 

7. The Scheme relies on a grant from the United Kingdom Department for Transport (“DfT”) and 

is currently approved by the DfT to: 

 

(a) run until 31 March 2018; and, 

 

(b) provide a subsidy of £25 total (including VAT) per driver trained up to a maximum of 

15,000 drivers.  This limit on the number of drivers may be increased or reduced by 

EST before 31 March 2018.   

 

8. The Scheme is not available for training that will also be funded, directly or indirectly, by any 

other source of Government funding, unless EST agrees and confirms in writing an exception 

to this condition..  This includes situations in which the additional funding originates from 

Government but is distributed, awarded or allocated by a third party. 

 

9. There is currently no authority to provide Driver Training after 31 March 2018.  

 

B. Eligibility to Supply Driver Training 

 

1. All Driver Training must be provided by DTCs. All DTCs must use, for the purposes of providing 

Driver Training, persons: 

 

(a) on the Driver and Vehicle Standards Agency’s (“DVSA”) register of Fleet Driver 

Trainers; and,  

 

(b) on EST’s register of Ecodriving Trainers (see below).  
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C. Format & Provision of Ecodriving Training 

 

1. The delivery and content of Driver Training that is delivered by DTCs shall be in accordance 

with the format set out in Appendix 2 (as amended from time to time, the current and 

definitive version of can be found at www.energysavingtrust.org.uk/ecodriving . 

 

2. Each DTC must either: 

 

a. confirm to EST, by email or in writing, that all the training it intends to deliver under 

the Scheme will follow EST’s standard format as described in Appendix 2; or,  

 

b. submit to EST for approval, by email or in writing, a summary of each alternative 

training course that it wishes to deliver under the Scheme.  This will be the case if a 

DTC wishes to deliver Ecodriving as part of longer duration training.  There is no 

proscribed format for these course summaries.  

 

3. A DTC must not train drivers with any training course other than EST’s standard format of 

Ecodriving training until the DTC has received email confirmation from EST that it accepts that 

the alternative training course as eligible for funding under the Scheme.  

 

4. DTCs shall always act in a professional manner and shall provide Driver Training with 

reasonable care, skill and courtesy. 

 

5. In addition to EST’s intellectual property rights, DTCs shall not bring, or be likely to bring, 

damage to EST’s reputation. 

 

6. DTCs shall comply with all relevant laws, regulations and best practices when providing Driver 

Training. 

D. Train-the-Trainer Courses & EST’s Trainer Register 

 

1. Prior to providing Driver Training, DTCs shall be trained through Ecodriving Train-the-Trainer 

Courses (“TTTs”).  The TTTs shall explain and demonstrate the format of Ecodriving training 

and the key messages that should be conveyed to drivers.  Only Fleet Trainers that have 

attended such a TTT will be eligible to deliver driver training under the Scheme.  

 

2. The content and format of TTTs shall be in accordance with that set out in Appendix I (as 

appropriate and as amended from time to time, the current and definitive version of which is 

to be found at www.energysavingtrust.org.uk/ecodriving). 

 

3. EST shall run TTTs.  In addition, training establishments that are accredited by the DVSA to 

train and assess Fleet Trainers (ie approved by the DVSA to run courses at which Approved 

Driving Instructors can qualify as Fleet Trainers) may also run TTTs subject to the following 

conditions: 
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a. TTTs must be in accordance with Appendix 1 (as amended from time to time)  

b. Each TTT must be led by a Fleet Trainer that has attended a TTT run by EST.   

c. DTCs that provide TTTs shall not charge, in any way whatsoever, for attendance at the 

courses by any person.    

d. DTCs that provide TTTs must agree to pay EST the additional fee specified below. 

 

4. Individuals attending an Ecodriving TTT and demonstrating satisfactory performance shall be 

added to EST’s Register of Ecodriving Trainers (and shall be referred to herein as “Ecodriving 

Trainers”) and shall, subject to the remainder of these terms and conditions, be approved to 

deliver Driver Training. 

 

5. The determination of a satisfactory performance, as referred to in the foregoing clause, shall 

be in the sole and reasonable discretion of EST. 

 

6. DTCs that are intending to provide Ecodriving TTTs shall notify EST by email at least five 

working days before the date of the intended Ecodriving TTT. Such notification shall contain 

any relevant details and the name of the Ecodriving Trainer that shall lead the Ecodriving TTT. 

 

7. EST shall have the right to attend and observe any TTT not provided by itself. 

 

8. DTCs providing Ecodriving TTTs must submit to EST, by email, within five working days of the 

Ecodriving TTT taking place, the names of the Ecodriving Trainers that demonstrated 

satisfactory performance at the Ecodriving TTT.  EST shall add the names of these Ecodriving 

Trainers to EST’s Register of Ecodriving Trainers. 

 

9. The Ecodriving Trainers referred to in the foregoing clause shall not be authorised to provide 

Driver Training until their name(s) appear on the Register of Ecodriving Trainers, available 

from ecodriving@est.org.uk  or until EST has acknowledged by email such Ecodriving Trainers 

are authorised to provide Driver Training. 

 

10. Ecodriving Trainers that demonstrated satisfactory performance at Ecodriving TTTs prior to 1st 

April 2015 are eligible to deliver Driver Training and shall be included in the Register of 

Ecodriving Trainers. 

 

11. EST shall charge DTCs £100 (inc VAT) per person who attends an Ecodriving TTT organised by 

EST. This amount becomes owing upon attendance by the person in question. 

 

12. EST shall charge DTCs an additional £500 (inc VAT) if they wish to run their own TTTs.  This is 

a one-off fee per DTC, not per training course that the DTC runs. 

 

13. EST shall not invoice DTCs for the foregoing charges. DTCs shall deduct the appropriate 

amounts from their first invoices for Subsidy Payments.  For example:  
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If one person from a DTC attends a TTT organised by EST (@ £100) then the DTC shall 

not invoice EST for the first four drivers to which it has provided Driver Training 

(thereby forgoing 4 x £25 = £100). 

 

14. DTCs that provide TTTs shall not charge, in any way whatsoever, for attendance at the courses 

by any person.    

 

15. EST shall not be liable for time or expenses incurred by any person and/or DTC in attending a 

TTT. 

 

16. EST reserves the right to limit the number of TTT places available to any one DTC. 

 

17. EST reserves the right to prioritise the allocation of places on TTTs at its absolute discretion. 

 

18. EST will run TTTs periodically at various locations in England.  The timing and location of the 

TTTs will be at EST’s discretion. 

 

E. Submitting Driver Training Results, Invoicing & Payment 

 

1. For each driver that receives completed Driver Training from a DTC in accordance with 

Appendix 2 (a “Trained Driver”), that DTC shall, subject to the remaining terms and conditions, 

be eligible for a payment of £25 inc VAT (the “Subsidy Payment”). 

 

2. A DTC must contact EST in order to obtain a purchase order (a “PO”) from EST before 

submitting an invoice and must quote the PO number on its invoices.   

 

3. Invoices for Subsidy Payments should normally be submitted at the end of each calendar 

month for training completed during that month.  However the minimum invoice amount that 

EST will accept under the Scheme is £250 inc. VAT (Subsidy Payments for ten drivers) so if a 

DTC has fewer than ten Driver Training results to invoice for, these should be carried forwards 

and invoiced in future months. 

 

4. All invoices for Subsidy Payment must be accompanied by a Microsoft Excel results summary 

in the format shown in Appendix 3.  All fields must be completed for each Subsidy Payment 

being claimed.    

 

5. EST’s payment terms for invoices for Subsidy Payments are 45 days.  

F. Allocating Funding 

1. Funding for Driver Training for an organisation will only be guaranteed once EST has granted 

a DTC an allocation of funding for that organisation prior to Driver Training being provided by 

that DTC.   
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2. Once an organisation has confirmed to a DTC that it wishes to proceed with Driver Training, 

the DTC should request from EST an allocation of funding for the organisation.  Each request 

for an allocation must be made to EST by email, specifying the organisation name, number of 

envisaged trainees, dates that training is expected to start and finish, and confirming that the 

organisation has confirmed that it wishes to proceed with the training. 

 

3. EST will aim to reply by the following working, day, and will reply within five working days.  If 

EST grants an allocation it will: 

 

a. be for the specific named organisation only and will not be transferable to other 

clients; and,  

 

b. specify the date by which EST must receive the training results relating to the 

allocation.  After this date the allocation will expire and the availability of funding for 

the organisation’s training will no longer be guaranteed.   

G. Communication with Clients 

 

1. For the purposes of verification and evaluation, DTCs must facilitate EST in contacting from 

time to time any organisation or person that has received Driver Training either individually 

or as an organisation. 

   

2. The evaluation referred to in the foregoing clause includes (but is not limited to) the seeking 

of feedback on any aspect of a person or organisation’s experience of the Driver Training and 

the extent to which the training influenced Trained Drivers’ subsequent driving styles.  

 

6. DTCs shall on request from EST supply to EST the effective contact details for the key contact 

at each organisation from which persons are to receive Driver Training from that DTC prior to 

relevant training beginning.  EST shall not disclose these contact details to any other 

organisation other than the DfT  

 

7. All drivers and other individuals connected to a DTC shall be made aware of the following 

statement by the DTC in a manner which ensures that both the DTC and EST remain compliant 

in respect of the Data Protection Act 1998 (“DPA”) in respect of personal data generated as a 

result of any matters arising from these terms and conditions (and the obligation to ensure 

compliance of the DTC and EST with the DPA is one independent of the obligation to make 

parties aware of the following statement). 

 

“In order to administer the Ecodriving Scheme, we need to process your personal data. 

This includes passing it on to the Energy Saving Trust who will process that data solely 

for the purposes of administering the Ecodriving Scheme. Such administration may 

include contacting you in relation to our training of you. Their processing may include 

the passing on of data to the Department for Transport for the sole purpose of 

administering the Ecodriving Scheme.” 
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H. Conduct; Complaints and Disciplinary Action 

 

1. DTCs shall be responsible for the behaviour of their Ecodriving Trainers (including contractors 

and employees) and any other contractors and employees involved in selling, organising or 

delivering Driver Training. 

 

2. EST shall investigate any complaints that it receives against a DTC and/or Ecodriving Trainer 

or Ecodriving Master Trainer from any source and any breach of these terms and conditions 

may result in immediate termination of the contract at the discretion of EST.   

 

3. EST may initiate its own complaint.  

 

4. Where a complaint is upheld by EST, EST may, at its sole discretion, remove a Ecodriving 

Trainer or Ecodriving Master Trainer from the appropriate Register. 

 

5. In certain cases of misconduct or poor training results, where, at the sole discretion of EST, 

the problem appears to relate to the management or organisation of a DTC, EST reserves the 

right to prevent the DTC from participating further in the Scheme.  

I. Marketing and Use of Logo and Names 

 

1. EST shall provide DTCs with a logo called the Ecodriving Brandmark (the “Brandmark”).  

 

2. The Brandmark must only be used in accordance with EST’s “External Brandmarks Guidelines, 

Approved Ecodriving Training” which is available from 

www.energysavingtrust.org.uk/ecodriving  

 

3. The Brandmark can only be used by a DTC that has received training in accordance with these 

terms and conditions and must only be used to promote training that is eligible for Subsidy 

Payments under the Scheme.  

 

4. DTCs must clearly communicate to all organisations to which they intend or wish to provide 

Driver Training that the Scheme is part-funded by EST’s Ecodriving Scheme, which itself is 

funded by DfT. 
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J. Miscellaneous  

 

1. DTCs shall indemnify EST for any loss, including (but not limited to) indirect and consequential 

loss, loss of profit, reputation and/or goodwill, incurred by EST in connection with any breach 

of these terms and conditions.  

 

2. In circumstances where the DTC suffers loss or damage arising out of or in relation to these 

terms and conditions, EST accepts no liability and will not reimburse the DTC for any losses.  

 

3. The Contracts (Rights of Third Parties) Act 1999 shall not apply to these terms and conditions 

and no person other than the DTC and EST shall have any rights under it.  

 

4. These terms and conditions and any dispute or claim arising out of or in connection with them 

or the Scheme shall be governed by and in accordance with the law of England and Wales.  

The parties irrevocably agree that the courts of England and Wales shall have exclusive 

jurisdiction to settle any dispute or claim that arises out of or in connection with these terms 

and conditions and/or the Scheme.  
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Appendix 1: Content of Ecodriving Train-the-Trainer Courses 

Ecodriving TTTs must include classroom and on-the-road (OTR) training. 

Classroom 

The classroom element must last at least two hours and must cover the following: 

• The benefits of Ecodriving:  Environmental, financial, and safety. 

• The extent of the savings from ecodriving: short term and long term, presenting evidence 

from EST and from other sources from the UK &/or overseas. 

• Evidence of fuel savings and reduced accident rates from ecodriving, presenting evidence 

from the former Energy Saving Trust Smarter Driving programme and from other sources 

from the UK &/or overseas. 

• The three key ecodriving techniques:  greater anticipation; use of gears especially changing 

up through the gears at low revs when accelerating; and use of a ‘trailing throttle’ ie lifting 

off the accelerator early but remaining in gear when slowing down. 

• Additional ecodriving techniques including the effects of speed; air conditioning; under-

inflated tyres; engine idling; carrying unnecessary weight; and factors that affect 

aerodynamics such as roof racks, roof boxes, and open windows.   

• The requirement that the three core techniques must form the basis for ecodriving training 

and must be conveyed to all drivers and that additional techniques, especially the effects of 

speed, air conditioning and tyre pressures, should be covered where the trainer feels that 

this is practical and possible without overloading the driver with too much information. 

• An appreciation of the relative importance and effects of the different techniques. 

• Technical explanations and evidence for the techniques. 

• Coaching principles. 

• The Format of driver training required for the Ecodriving Scheme, including the requirement 

for two drives and two sets of MPG and MPH data per driver, and that trainers should follow 

coaching principles.   

• The operation of the Ecodriving Scheme. 

On-the-road Training 

The on-the-road training must follow the format described in Appendix 2, with one Ecodriving 

trainer in a car with up to three participants. Each participant will in turn play the role of the driver 

(trainee) and the trainer, completing two drives in each case, with MPG and MPH measured, 

recorded and discussed for each drive.  Each participant must play the role of the trainer for at least 

50 minutes, and of the driver for at least 50 mins.   

Updates to this Appendix 

This appendix may be updated periodically and any changes will be binding.  The current and 

definitive version is available at www.energysavingtrust.org.uk/ecodriving 
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Appendix 2: Format of Ecodriving Training & Key Messages 

Each driver’s ecodriving training must last a minimum of 50 minutes. There is no maximum duration. 

Longer duration training may focus entirely on ecodriving training, or it may cover additional content 

e.g. aspects of safety training, as long as the additional content is covered in the additional time and 

does not encroach upon the minimum of 50 minutes spent on ecodriving. 

Each trainer may train a maximum of eight drivers per day.  There is no minimum number. 

Each driver must drive two laps of an identical route on public roads, the first in his normal driving 

style and the second whilst being coached and adopting ecodriving techniques.   

Discussion and two-way feedback is an integral part of the training, so the training should include a 

brief ‘warm up’ discussion before the driving begins and feedback sessions after both laps.  

Trip-average fuel consumption (MPG) and trip-average speed (MPH) must be measured for each 

driver’s first drive and each driver’s second drive.  The MPG and MPH figures must be available 

immediately after each drive as they form part of the discussion in the two feedback sessions. 

All training delivered under the Scheme must include each of these five stages shown below, with 

each of the five stages lasting for at least the minimum duration stated. 

Outline of Short-Duration Ecodriving Training 

Introduction [Minimum 3 mins.] Explain the structure and objectives of the training. Check seating 

and mirrors etc. If appropriate, discuss the vehicle being used for training e.g. powertrain, engine, 

transmission, fuel type. Try to put the driver at ease. 

First Drive [Minimum 15 mins.] Give directions but do not advise or comment on driving style unless 

this is necessary for reasons of safety. Assess the driver’s driving style and the areas with the greatest 

potential for improvement. Lead a conversation to promote trust, put the driver at ease and get an 

understanding of the factors that interest and motivate him. Record trip average MPG and MPH at the 

end of the first drive and zero the trip computer ready for the second drive. 

First Feedback Session [Minimum 5 mins.] With the car stationary and the engine off, ask the driver 

for his impressions of the first drive. Introduce the three core ecodriving tips: Greater anticipation; 

use of gears especially of changing up at low revs when accelerating; and use of a ‘trailing throttle’ 

ie lifting off the accelerator early but remaining in gear when decelerating. Discuss with the driver if 

he would like to focus particularly on any other tips. Give positive feedback to encourage the driver 

and to impart positive feelings towards ecodriving. 

Second Drive [Minimum 15 mins.] The driver is coached in the three core tips plus any other 

techniques discussed in the first feedback session. 

Second Feedback Session & Training Wrap-up [Minimum 5 mins.] Ask the driver to describe his 

experience of the training; encourage him to do so by asking open questions. Give short and positive 

feedback to the driver focussing on the improvements between the two drives. Discuss the MPG and 
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MPH figures for both drives and the reasons for the improvement in MPG (if seen!), and highlight that 

MPH (average speed) for the second drive is usually no slower than for the first.  If time allows and if 

the trainer considers that the driver could absorb further information without significantly 

compromising the driver’s ability to remember and adopt the three core tips, discuss other ecodriving 

techniques especially the effects of speed, air conditioning and tyre pressures. Direct the driver to 

further sources of information. Finish by encouraging the driver to integrate ecodriving in to his every 

day driving and to consider more in-depth training in the future. 

More information is given in EST’s “Guidelines for Delivering Short-Duration Ecodriving Training”, 

available from EST and which will be provided to all DTCs participating in the Scheme. This training 

format will also be covered in detail during the TTTs. 

Updates to this Appendix 

This appendix may be updated periodically and any changes will be binding.  The current and 

definitive version is available at www.energysavingtrust.org.uk/ecodriving  
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Appendix 3: Format for Driver Training Results 

Driver Training Companies should submit a results summary report , following the format below, as supporting evidence for monthly invoices.  EST will 

provide a pro-forma Excel file for this purpose. 

 

Driver Training Company:  Greendrive Ltd 

Date Client 

Organisation 

Location Fleet Trainer Driver MPG 1 MPG 2 MPH 1 MPH 2 % Change Fuel 

Consumption 

12 May 2014 Example Ltd Manchester John Smith Fred Bloggs 20.0 30.0 15.0 15.5 -33.3% 

          

          

          

          

          

          

          

          

          

          

 

NB:  Percentage change in fuel consumption is calculated by:  (MPG2 – MPG1) / MPG2  x 100 

Updates to this Appendix 

This appendix may be updated periodically and any changes will be binding.  The current and definitive version is available at 

www.energysavingtrust.org.uk/ecodriving bu 


