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Mary Carmichael from Glasgow had been 
having great difficulty heating her flat 
before getting in touch with Home Energy 
Scotland, which helped turn things around 
for good.
Although Mary’s home had central heating installed, there 
were only two small radiators which didn’t generate much 
heat. This meant that getting her flat to a reasonably warm 
temperature was impossible.  

Mary had to use gas heaters as well as her central heating 
to try and top up the warmth in her flat. However, even 
with the additional heat supply her home was still very 
cold and was costing Mary a fortune in energy bills.

After hearing about Home Energy Scotland from a 
neighbour, Mary got in touch and explained her 
circumstances and her concern about another potentially 
cold winter. 

The energy advisor put her mind at ease instantly by 
telling Mary about help available from the Scottish 
Government and arranging for a surveyor to go out and 
take a look at her home’s heating. Mary found out she was 
eligible to have six new radiators and a brand new boiler 
installed at no cost and the work was turned around 
quickly, which Mary was thrilled about.

“Having the extra radiators and new boiler installed in my 
flat has made all the difference. It was so frustrating just 
trying to get my flat to a reasonable temperature, 
particularly in the cold winter months when it was just 
hopeless. 

“I’m so pleased with the changes that have been made 
and can’t believe that I just had to pick up the phone and 
ask for help. Everything was sorted out really quickly with 
very little mess or inconvenience. Looking back, it’s 
ridiculous to think that I had to use two gas heaters on 
top of my heating - no wonder my bills were so high! 
Now when it’s cold outside my flat is cosy and snug 
inside thanks to help from Home Energy Scotland. I’d 
definitely encourage others in a similar situation to call  
to find out what they are eligible for so that they too 
can get their homes prepared for the winter months 
coming." 
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